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mowiz TRUCKis a secureparking for trucks located in the town of
Astigarraga, in the PK17 of the AP-8/AP-1 highway northbound. Its
locationis privileged,asit is in oneof the areaswith the highesttraffic
of carriers in Spain,in the TEN-T Atlantic corridor. It is certified as
GOLDcategoryby DekraandESPORG.

mowiz TRUCKAstigarragahas 341 available spaces, of which 30 are
reservedfor dangerousgoods(14 flammableand 16 non-flammable).
Refrigeratedtrucks have 16 specificspaceswith plugsto connect to
electricalpower plus another 20 spaceswithout electricalconnection
in the samearea.

We are proud to submit our candidacyfor the GreenParkingAward
2025, with the ambition to establishourselvesas the benchmarkfor
sustainabletruck parking. Our philosophy is rooted in continuous
improvement,a strongcommitmentto sustainability,andexcellencein
delivering servicesthat meet the highest quality standards. mowiz
TRUCKAstigarragahas managed to create a space that not only
benefits carriers, but also promotes the social, economic and
environmental.
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Category 1: 
Comfort & Health 
in mowiz TRUCK 
Astigarraga
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Food available 24/7 at or near the site

We have our own restaurant within our facilities open
365daysa year, with a schedulefrom 7am to 11pm, non-
stop service.

Driverscaneat in the restaurantat any time within these
hours or have some snack at the bar. All food is
homemadeandcookedby our teamin the kitchen.

We have qualified staff with communicationskills to be
able to communicate in several languageswith the
drivers.

Theycan also accessthe menu through our QRthat can
be found on the tables and is translated into multiple
languages.

We try to make sustainable efforts by purchasing
seasonalproductsfrom local suppliersand producersto
reduce the carbon footprint causedby road travel and
alsoboostinglocaleconomy. 5



We take care in elaborating a balanced and different
ǘƻŘŀȅΩǎspecialseveryweek(andeveryday).

In addition, we have special offers for our parking
customerstrucker menu, dependingon the seasonand
specificevents.

We also offer promotions at special prices to our
customers: night menu,takeawaymenu.

We have a standardmenu for the whole year where you
can find άǇƛƴǘȄƻǎέand rations, sandwiches,vegetarian
and veganmeal options, adaptedto any type of allergies
or intolerances.

We also offer the possibilityof ordering the dish of the
dayat specialprices,whichvaryaccordingto availability.
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Food available 24/7 at or near the site



Food available 24/7 at or near the site
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Example of menu in different languages



Food available 24/7 at or near the site

If drivers want somethingquick to snackinstead of
sitting down to eat or they want to eat somethingout
of restaurant open hours, vending machines are
availablein the rest areaso that they canbuy snacks
andcold/hot drinksat anytime.
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If, on the other hand,driversprefer to cook their own
food, we have a supermarket within the facilities
where they can find quality products at economic
prices.



Food available 24/7 at or near the site

The supermarketis located on the ground floor and is
openfrom 7amto 11pm.

On it you can find all kind of products: delicatessen,
pastries,dairyproducts,oil, cannedfood, freshproducts,
fruits, vegetablesand greens,Χat standardsupermarket
prices.

We try to make sustainable efforts by purchasing
seasonalproductsfrom local suppliersand producersto
reduce the carbon footprint causedby road travel and
alsoboostinglocaleconomy.

Our staff is availablefor anyquestionsor adviceover any
product.

WeacceptVISAandMasterCardor cashpayments.
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Fitness and leisure facilities at or near site

We have an outdoor gym that is exclusively
available for clients and accessible24x7x365. It
has:

- Climbingcircuit set
- Jogging
- PedalSeat
- Setof Exercises

In addition to the training elements, our clients
have a spaceavailablefor them to do their own
exercisesor stretches,which we also recommend
throughsocialnetworksby specialistsor exercises'
tablesavailable.
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We are currently associated and collaborating with 
the Truckers Life Foundationand their network of 
gyms. 



Fitness and leisure facilities at or near site
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We have created a route around the
parking marked with a green line for
running/walkingor exercisewhich has
approximately1 kilometre



Modern Rest Areas: 
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Comfortableand well-equippedspaceshavebeencreated so
that drivers can rest and recover their strength, improving
their well-beingandproductivity.

We haveseveraltelevisionswith internationalsportschannels
included.

Within the rest area,there is a work area,next to the vending
machines, where drivers can charge their mobile phone,
computer or any other mobile device or sit comfortably to
carryout anytype of procedureor readtheir email.

Thereis a spacewithin the rest area,availableonly to parking
customers,where they cancookor preparetheir own food.

We also have an outdoor picnic area, where on sunny days
our customerscan sit down to eat or have a drink with a
wonderfulview of the mountains.



Laundry facilities at or near site

We have a total of 8 professional washing machines and 4 dryers on different locations over the parking area.

13



Medical assistance and pharmacy onsite or nearby

Basic para-pharmaceutical products are available in the 
supermarket.

There are several pharmacies located near the area;the 
closest one is only 5 minutes away.

We have the proximity of one of the reference hospitals in San 
Sebastian: the Hospital Universitario Donostia, located at just 
10 minutes away.

We have defibrillators available in case of emergency. A great 
part of our team has received first-aid training and is trained to 
attend to any type of emergency in the truckpark.
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Medical assistance and/or pharmacy onsite or nearby

As referred, our supermarkethas a
small para-pharmacysection where
you can find basicproducts suchas
hydrogen peroxide, alcohol,
Betadine,band-aids,...

There are also available in the
facilities first aid kits in case of an
accidentor anemergency.
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Multilingual service options
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As we have already mention, our team can communicatein
several languages (Spanish, English, Russian, Ukrainian,
French,...).

All instructions for using services, information, payment
methods,etc. Aretranslatedinto severallanguages.

Additionally, the whole team is equipped with tablets and
translation applications to always support communication
with international customers.



Other:
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It isalsocloseto the beach(15kilometresfrom the parking)locatedin the heartof SanSebastian,oneof
the most iconicand beautiful cities in Spain. Knownfor its gastronomyand landscapes,where you can
alsopracticesomeof the most famoussportsin the areasuchassurfing.



Other:
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Different watering points are availableover the facilities,
so that drivers can wash dishes,refill their plastic jugs
(which reducesplasticwaste), ...



Category 2: 
Mobility & 
Connectivity
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Hotel/Motel/Accommodation onsite or in the 
immediate vicinity
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Thereare severalhotels/guesthousein the vicinityof
the parkingwhere driverscan enjoy a pleasantrest
while enjoying the nature of the area (all of them
are 2-star) if they do not want to rest in the truck
cabin:

- Hotel TxikierdiAlde (7 min)
- Hotel SagarloreHotela(15 min)
- PensiónTxingurri(16 min)



Fuel station at site or nearby

21

CEPSA petrol station:
- Located 4 minutes from the parking
- Adapted for heavy trucks
- It has 5 double pumps for trucks
- HVO available
- Professional cards accepted: STAR RESSA, AS24, 

DKV, Eurotraffic
Open: 24 hours

Repsol petrol station:
- Located 3 minutes from the parking.
- Adapted for heavy trucks.
- It has 7 double pumps for trucks
- HVO, LNG and CNG available
- Professional cards accepted: Solred, DKV, UTA, 

LogpayΣ 9мллΧ
Open: 24 hours



Alternative truck charging/filling station 
(LNG/Electricity&/Hydrogen) onsite or nearby
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There are 16 electrical units available for drivers to
plug their refrigerated trucks. 4 out of them are
preparedfor ultra-refrigerated trucks.

If they do not have power supply cord cables to
connect,we lendthem.

The developmentof an area for supplyof new fuels
(Hydrogen,CNG,GLC,HeavyDuty electricchargers)is
plannedin the future. It will be allocatedin the orange
markedareain in the mapshownon the right.



A reliable and stable Wi-Fi connection for customers
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The whole parking platform and the restaurant/Bar/rest area have unlimited access to high-speed free WiFi.

We have37 WiFihotspots in the parking platform and 10 at the indoor area.

A specific Internet connection is available for customers with a capacity over 300Mbps for upload and 
download.



A reliable system directly to the customer company
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Drivershave at their disposaldifferent ways of
payments that are directly related to the
company:
- Toll OBEs (Telepass, UTA, Axxès, STARRESSA)
- Professional cards: AS24, UTA, DKV, 

STARRESA
- Pay with cash
- Through our APPas a driver or under a 

postpaid fleet account.
- By booking. Either through the App or the 

website of mowiz¢w¦/YΣ ¢w!±L{ΣΧ

>95% of our payments are digital, reducing 
paper consumption.



Truck maintenance:
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We haveat the disposalof our customers,basicspecificproductsfor
trucks maintenance, repairman, and driver's accessoriesin our
supermarket.

For greater product portfolio and ǘǊǳŎƪΩǎspare parts, we have a
specializedtruck spareǇŀǊǘΩǎshop (Urki Aldaniak) 6 minutes away
from our facilitieswhich evenprovidesdeliveryservice.

There are also severalofficial truck repair shopsof the main truck
brands(MAN,IVECO,DAF,Χ) in the nearby,lessthan 15 minutesaway
from the parkingfacilities. Thereare alsospecializedtruck tyresrepair
garagesin the nearby. We havean agreementwith them so that they
can repair our customerstrucks if neededand allow them accessto
the parkingfacilities if necessaryfor somebasicrepairment actions.

They all manage appropriately the waste generated in our/their
facilities,especiallythe hazardouswaste.



CCTV cameras covering the interior of the building

At mowiz TRUCKAstigarraga, the safety of trucks
and its load is our top priority. Our facilitieshavean
advanced CCTVvideo surveillance system that
works with AI 24 hours a day, 7 days a week,
guaranteeingconstantsurveillanceby detectingany
type of strange movement, person or object and
sendinganalert to the securitycentral.

This system is complemented by a perimeter
fence and adequate lighting, creating a safe
environmentwith 24x7x365 on site security guard
presence.
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Access control and license plate recognition system

mowiz TRUCKAstigarragahas a front and rear number
plate recognitionsystem,thus coveringboth the headand
the trailer. In addition, a recognition system is
incorporatedto ensurethat the samecarrier who entered
is the onewho exitsassociatedwith that numberplate.

We get special control of trailer uncouplingand do not
allow crossdockingwithout the proper authorizationand
CMRdocumentationcontrol.

Wehaveperimetercontextcamerasthat captureimagesof
the tractor and trailer from all anglesasyou enter and exit
the truck park.

We are developing a pilot with AI applied to the video
streamsof thesecamerasto identify damageto trucks(cut
tarps, hit trailers, problemswith lights/indicators,etc.) in
order to notify companies & mowiz TRUCKApṕs
customersof incidentsthat occurwith their trucks.
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Connection to the National Access Point (NAP) to deliver 
static and dynamic information (Delegated Act 885/2013) & 
driver-friendly reservation system 
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There is neither a National or Regional Access Point 
yet, but Astigarragaparking system is prepare for it.
BIDEGI (Infrastructure Agency of Gipuzkoa)  has built 
his own NAP DatexII compliance, which from mowiz
TRUCK Astigarragawe are using to display the current 
status of the parking on the different road panels and 
signs located on the A1, AP1 and AP8 highways. Some 
of these panels also refer the estimated time for 
arrival to the parking in real time.

It is also possible to check the number of spots 
available in real time on our website ςapp.



Cash ATM:
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ThecashATMsin the parkingareaprovidetruck drivers
with a quick and securesolution for withdrawing cash
duringtheir breaks.

Strategicallylocated within the rest area, these ATMs
are available 24x7x365, ensuring convenience and
accessibilityfor driverson the road.



Other: emergency and failure contingency

Theparkinghasa completeemergencyand failure
contingency system, with a 50 kVA battery SAI
which allows to run the full facility for 5 hours
stand-alone without power supply or alternative
energysupply.

Furthermore, we have a 135 kW generator set
which allows to run the facility without main
powersupplyfor severaldays.

From connectivity point of view, we have
professional connectivity lines with 3 optical
fibbers and backup of 4G, which allows us to
maintain Internet connectivity for critical and
operationalservicesat anytime.
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Category 3: 
Environmental 
Friendliness

31



Electricity installation for truck cooling available on site
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The truck park has specific spacesfor refrigerated trucks, which can be
reserved through the "mowiz TRUCK"app available in the App Store -
GooglePlay,and/or on the mowiztruck.comwebsite.

On the one hand,as shownon the map, all the blue spacesare for trucks
that need to leave the engine running, strategicallylocated so as not to
disturbother drivers.

Onthe other hand,the greenspacesare for thosetrucksthat do needplugs
(the truck park has cablesto lend to anyonewho requeststhem) and are
distributedasfollows:

Å 4 units for ultra-refrigerated trucks (power of 32A or 7kW).
Å 12units for refrigerated trucks (power of 16A or 3.5kW).

Thisgreenspacesand the energyconsumptioncanbe bookedandsavedin
advance through the app or web and paid through digital payment
methods.



Truck wash at the site
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Theparkinghas a station for truck wash. Thetruck washis
performedwith activefoam to ensurethe cleanlinessof the
truck.

We recyclewater on the truck wash over an 70% of each
process through a special system designed and
implemented with different recycling tanks and filtering
systemsbeforesendingthe wastewaterto the collectors.

Throughthe web/App it is possibleto book the wash the
driverwantsandsavea reservationdateandtime for it.

It is the only washstation for trucks with these facilities in
100km around.



Shuttle, bus and/or bike services for drivers available
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Asthe parkingis placedin the highwayitself, bike or pedestriancirculation
is not allowed by the Authorities.

Thereis neither a busstop to be accessedby foot, due to the situationand
accessesto the highway.

Nevertheless,we have got agreementswith local taxi ŘǊƛǾŜǊΩǎcompanies
with special prices for our customers, in case they want to reach San
Sebastiancity centre, nearby hotels or any other location out of our
facilities.

We also offer on demandshuttle servicesfor certain events in the region
and manageshuttle servicesfor certain fleets between our facilities and
their home base,so that a pool of their drivers can park the truck in our
facilities (e.g. for the weekend) and be driven home altogether without
havingto drive themselves. Getting them back to our facilities for starting
the nextworkingweek.



Alternative energy sourcing onsite (solar or wind energy, 
battery stored energy provision)
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Supplyof alternativeenergyon site (solaror wind,with batteries). Thebuilding has12 kW photovoltaic solarpanels
on the roof and a greenroof. Thisenergyisusedto illuminateandprovidehot water to the entire truck fleet.

Theservices'buildinghasan A energyrating thanksto its partiallygreenroof design,constructionmaterials,full LED
lightingandimplementedaerothermalheating/coolingsystems. Useof water tanksasenergystoragebatteries.

Furthermore,we have implemented solutions for avoidinggrid overload based on three-phasecapacitor banks,
togetherwith UPSsandDHWtanks.

For the energy we do not generate on-site, we have a long-term green supply contract with Iberdrola, which
guarantiesusgreenenergysupply.



Decontaminationplanning
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Within the parking,30 out of the 341spaces,are reservedfor dangerousgoods(14 for flammableand 16
for non-flammableload).

Theparkinghasa gutter on this areato contain leaksof dangerousgoodsand prevent them from mixing
with normal drains or extend to the rest of the areasof the parking. This leakswill be conductedto a
special tank of 150m3, where they will be stored until they are properly managedby a specialized
decontaminationcompanies.
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Other:

Theparkinghasa completefirefightingsystemwith fire hydrantsdistributed throughout the facility
anddifferent fire extinguishingmeansdependingon the originof the fire.
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Complementary Services:
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Theparkinglot has28 toilets, and 19
showers gender diversified,
distributed into severalareasof the
facilities for a closestlocation for the
user. The shower cabins are
individual and large.

A strict protocol has been
implemented to clean the showers
severaltimesa day.

These services are accessible
24x7x365, totally free of chargeand
exclusively available for parking
customers.
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Another securitymeasurethat our parkinghas,is a weighing
scalewhich canbe usedto control that our clients leavewith
the sameweight they entered.

In addition,beingsocloseto a borderpost, it isusefulto leave
with the certainty that the maximum allowed weight is not
exceeded.

Other:



Category 4: 
Service quality and 
customer satisfaction
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Reviews: We care about our customers' feedback

˸ͯ΄͙͊ͪͪͣSergio Valero
˹͊ͭ͊͡ΈΎ

Everything about this place is 
perfect, other truck parks could 
learn from this. Their employees 
deserve 5 stars.

The parking lot is big, there is plenty 
of space, 23:45, I went in, there is 
plenty of space, free wifi, separate 
fridge, separate ADR, just a big store, 
good prices, shower, bathroom, 
clean, outside also two bathrooms. 
Thank you very much.

Great parking! Security met me at the 
entrance and escorted me to where to 
park (parking is divided into ref, adr, 
curtains, electric charging). The store 
has a sufficient selection, good prices. 
The guy at the bar/store speaks Russian. 
Clean and comfortable. Thank you!

We work hardeverydayto offer the bestservicesto our customersandthe bestexperience
in our truck parking. Everythingwe do hasa usercentricvisionandaim.

Customer satisfaction is measured through ratings and reviews on Google. We have
receivednear700reviewsacquiringa rating of 4.5, whichvalueour secureparkingandthe
serviceswe offer to truck driversandtheir fleets.

But sometimeswe fail, andwe are not ableto fulfil all demandsfrom our clients. We accept
all customers'complaintsand have dedicatedproceduresto deal with, both on-site and
digitally,wherewe answerall reviewsandincidentsreported by email.
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Forus,driversare the coreof our business,everythingrevolvesaroundthem to provideall the comfortsand facilities
they needto covertheir needs. Aboveall, our goalis that all this happenssafely,in a placedriverscanbe relaxedand
without fear of beingrobbed or similar. Therefore,we prioritize security,and we take careof it through our 24/ 7
surveillance,staff, CCTV,fencedperimeter, goodlighting, direct contactwith state securityforces.

TocoverallŘǊƛǾŜǊΩǎneeds,we offer:

- Showersandtoilets totally free andavailable24hours(28WCy 19showers).
- Gymavailablefor all thosedriverswho want to makeuseof it, aswell asa circuit guidedby a greenline around

the parkingto walkor run.
- HighSpeedFreeWiFiavailablethroughoutthe wholeparking.
- Specialpromotions(e.g. dinner+ overnight= free breakfast)for all drivers.
- 12electricunits for refrigerated trucksand 4 for frozenonesfree of charge(cord cablesalsoavailable).

A coherent customer-oriented strategy to guarantee quality of 
service and care to drivers and its constant improvement, 
including a dedicated procedure to deal with customer complaints
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- Restaurantandbar service365daysa yearfrom 6 amto 00am.
- Supermarketservice365daysa yearfrom 7amto 22pm.
- Restareaavailable24/7: relaxationarea,work area,kitchenareaand outdoor picnicareaexclusively

for customers.
- Humanpresence24/ 7 in the parking.
- Our staff is eager to assistany driver who need help with the parking,service,suggestionsor any

other necessity.
- We offer free of chargeseveralsportschannelsand we broadcastthe most important events(World

ChampionshipCup,AustraliaTennisOpen).

A coherent customer-oriented strategy to guarantee quality of 
service and care to drivers and its constant improvement, 
including a dedicated procedure to deal with customer complaints
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We have a CMMS (Computerized
Maintenance Management System)
where we keep track of all the internal
processesto be carried out: cleaning,
showersandtoilets, maintenance,etc.

In this way,we canprovidequality to our
customersand keep track of the tasks
pendingor alreadydone.

We are strictly committed to the
cleanliness of the bathrooms and
showersand our team makessure they
arecleanedseveraltimesa day.

A coherent customer-oriented strategy to guarantee quality of 
service and care to drivers and its constant improvement, 
including a dedicated procedure to deal with customer complaints
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All our communication/information/instructions are written in several languages: English, Spanish,
French,Ukrainian,Portuguese,Russian,Romanian,German,...

Nevertheless,we always try to explain everything as graphically as possible to avoid any language
limitation.

In addition,our team is provided with linguistic skills that allow them to communicatewith the client in
the following languages: Russian,Spanish,Ukrainian, French and English; and are equipped with a
translation application to always support communication with international customers of other
languages.

Clear instructions and signs customers, including in foreign 
language (s)



Special facilitation measures for drivers, including disabled 
people and women
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3 showersand 3 toilets are specificallyreservedfor women. The
supermarketoffers a variety of productsfor women´s personal
hygiene.

The parking is fully accessiblefor disabled people: adapted
emergencydoor entrancesto the parkingandŘǊƛǾŜǊΩǎrestricted
areas,ramps and non-step designedinstallations,an equipped
toilet andshoweraswell adaptedfor disabledpeople.

Specialprotocolsare establishedto avoidharassmentof women
or reporting where appropriate, being considered άǾƛƻƭŜǘ
Ǉƻƛƴǘǎέ



Leisure activities
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We organize darts tournaments, 
PlayStation tournaments and events
on special dates like Eurovision 
Contest, San Juan Summer Solstice 
Night, Oktober Fest, Halloween, ...

Truck drivers also have a wide variety 
of sports channels and international 
channels available on the televisions 
in different languages.
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Local community solidarity actions

We use to manage solidarity activities in the truck parking:
Å Collection of donations for those affected by the DANA

in Valencia.
Å Educational day with our local neighbor EgiluzeErrenteria 

school,within the week of sustainable mobility, to bring 
the world of trucks closer to the little ones and sow the 
seeds of future truck drivers, with a talk by mowizTRUCK 
staff with a visit to the facilities, seeing a truck inside and 
out, as well as a talk and a round of questions to the truck 
drivers.

Å Open day to welcome children with autism spectrum
disorders (ASD). People with ASD are usually very
attracted to and drawn to trucks, their dimensions,
colors, noises,maneuvers, ...; so, we teamed up with
Gautenato organizea dayin whichmore than 10 families
from the area were able to accessthe facilities, ride in
trucks and learn more about the placewhere more than
300 trucks and truck drivers usually take their daily or
weeklybreak.


